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THE HOSPICE OF EAST TEXAS

Extraordinary Inpatient Care for

25 Years

In the summer of 1999, the land on which the 
Robert M. Rogers Hospice Center was to be 
constructed – at 4111 University Boulevard in 
Tyler – was blessed by the reading of this prayer: 
 
To the glory of the Creator, 

may this land be blessed. 

For the strengthening of families, 

may this land be blessed. 

For the relief of pain and suffering, 

may this land be blessed. 

For the ministry of compassion and caring, 

may this land be blessed. 

For a home where dignity and respect are primary, 

may this land be blessed. 

For the hallowing of life and the acceptance of death, 

may this be a sacred place. 
 
Those prayers, spoken over bare ground, are 
answered now on a daily basis. 
 
TWENTY-FIVE YEARS AGO, on November 6, 2000, 
The Hospice of East Texas opened the doors – to a 
facility like no other in the region.  
 
This sanctuary of care, lovingly known as HomePlace, 
is a beacon of compassion and a testament to years 
of vision, dedication, and generosity. Alongside its 
administrative offices and meeting rooms, HomePlace 
is a unique and comforting space designed to meet 
the needs of hospice patients during their final stages 
of life, while supporting their loved ones through 
every step.  
 
HomePlace was built, and continues to operate, 
because of the generosity of thoughtful people like YOU 
and the commitment to expert care. The 28-bed facility 
operates 24 hours a day, seven days a week with a 
full-time staff of board-certified physicians in hospice 
and palliative medicine, licensed nurses, home health 
aides, pharmacists, social workers, and chaplains. 
 
Our response to the blessing of 25 years of HomePlace 
is a commitment to ensure its enduring presence, even 
while the landscape of end-of-life care continues to 

THERE’S NO PLACE 
LIKE HOMEPLACE

You are invited to join us 
to commemorate the 

 
25th Anniversary of HomePlace 

 
Music & Messages of Hope 

inspired by the 
Extraordinary Care & Compassion of 

The Hospice of East Texas 
 

Tuesday, November 11, 2025 
11:30 a.m.  

Green Acres Baptist Church 
CrossWalk Center 

 

For Ticket and Sponsorship Information, 
please call 903-266-3400, ext. 123.



shift. YOU can be a part of honoring that commitment.  
If we are to reach those who could benefit from our 
unique brand of care now and in the future, we will 
need new and enhanced clinical and nonclinical 
spaces that provide a source of hope, encouragement, 
and inspiration... just like Gary Penkilo. 
 
Gary valiantly led a three-year journey through 
cancer. He, along with his wife Monica and their 
two daughters, showed us what it means to live 
and love through a terminal illness. It was Gary’s 
wish and the wishes of his family and friends that 
his legacy of light, love, and hope be shared with 
others dealing with life altering illnesses at 
The Hospice of East Texas. 
 
Support has been kind and strong to initiate this 
project and proceeds from our HomePlace 25th 
Anniversary Event also will be directed to the creation 
of new spaces within the building, dedicated to the 
memory of Gary Penkilo... spaces to relax, to laugh, 
to cry, to make decisions, to recharge, to reflect, 
to rest. 

u  Lighted portals will transport patient families and 
     friends into a welcoming, relaxing living environment 
     that evokes the feeling of HOME. 
 
u  Comfortable living room seating, new food options 
     for healthy meals, dining tables and chairs 
 
u  Semiprivate meeting spaces for care updates or 
     quiet contemplation 
 
u  Natural light from the courtyard and backyard 
     grounds to help calm the mind and heal the soul 
 
u  A safe and fun children’s area within full view of coffee 
     and dining stations so that parents can have private 
     conversations while allowing their children to relax and 
     have fun. Happy murals, safe toys, and electronics will 
     be available. 
 
Please reach out to us to learn more about this special 
project and opportunity by calling 903-266-3402. 
 
THANK YOU for your love and for your loyalty – for keeping 
HomePlace a cornerstone of care and compassion. 
Thank you for being an answered prayer.



Fall... a season of change. Days become shorter, nights 
become longer, and the air finally feels cooler. Throughout 
East Texas the leaves of hardwood trees begin to turn 
colors. Green gives way to gold, red, yellow, orange, and 
brown. This display of nature’s beauty is in anticipation of 
the day when the leaf will let go of the branch and begin 
its journey to a new place. We watch with wonder as the 
leaves flutter and dance with the wind. Our hearts beat 
slowly and steadily, as we observe the finish of their 
floating and join so many others in that new place. 
 
The mission of The Hospice of East Texas is directed toward 
supporting individuals and families who find themselves 
facing a life-limiting illness... a season of change. One 
of the key elements of our mission is the provision of 
compassionate, comprehensive, coordinated care and 
support offered to bereaved family members. Bereavement 
support begins when a patient is admitted to Hospice 
service and continues to be offered to those touched by 
the death of that patient for at least a year after the loss. 
 
In a very real way, bereavement offerings are the soft threads 
that tie the different aspects of hospice care together and 
help create a one-of-a-kind quilt – a quilt that will hopefully 
bring comfort, warmth, and some sense of stability to lives 
that are facing a deeply personal and emotional experience. 
One of those threads we call WINGS – a program specifically 

designed for children who have experienced the pain of 
loss... a season of change. 
 
The idea began in 1993, when The Hospice of East Texas 
staff paid attention to the emotional tug on their hearts from 
the children of the families they were serving. These children 
were experiencing the death of someone special in their 
lives, and they were grieving. Grief knows no age. It can 
find its way into the hearts of children, teens, and adults 
alike. Experiences of love and loss are undeniably universal. 
The need was obvious and soon extensive research into 
children’s grief, and a way of offering support began. The 
first WINGS – bereavement support for children in East 
Texas – was made available in 1994. Twenty-one Hospice 
volunteers went through 15 hours of additional training to 
help grieving children. At the same time, Dr. Joe Bates 
(Tyler pediatrician and psychiatrist) met with the parents 
to provide them with grief support, education, and 
encouragement as well. The program ran for six consecutive 
weeks, each meeting an hour long, followed by a debriefing 
session designed to assist Hospice volunteers process 
what they had heard and observed. When it was over, 
19 families (28 children and 23 parents) had been touched 
by the bereavement thread we call WINGS. One group 
member wrote afterward, “Thanks to The Hospice of East 
Texas and WINGS, our family discovered a haven so 
desperately needed in our journey of grief.”

A Season of Change



Fast forward 31 years. Today, Certified Child Life Specialist 
(CCLS) Shay Ditter (pictured at right, back row, standing 
left) leads the WINGS program in actively reaching and 
finding meaningful ways to touch the lives of bereaved 
children throughout the area. Shay has invested over 20 
years of her career helping children and families navigate 
the challenges of injury, illness, and death. Through 
WINGS, one-on-one grief education and emotional 
support are available free of charge to those in need, 
along with monthly meetings designed to encourage 
bereaved children and their parents to grieve, grow, and 
go forward together. Another special part of WINGS are 
the day camps designed to help children understand 
the feelings, thoughts, and actions connected with the 
grieving process. Participants learn they are not alone 
by meeting peers facing similar circumstances and by 
building a toolbox of coping skills and resources. 
Memory boxes are also created – filled with reminders 
of reasons to smile and feel joy, even in the midst of 
heartbreak and sadness. 
 
Looking forward to the future, we understand there will 
always be seasons of change. We realize that hurting 
men and women, boys and girls, all will continue to look 
for comfort, warmth, and stability in times of grief. We 
also recognize the privilege and unique opportunity we 
have to offer those individuals a one-of-a-kind quilt – a 
quilt held together with the soft threads of bereavement 
support made available through the extraordinary care, 
compassion and commitment of The Hospice of 
East Texas. 
 
For more information about WINGS or any 
of the Bereavement Services at The Hospice 
of East Texas, please scan the QR code or 
call 903-266-3400, extension 127.



At a very tender time, 
The Hospice of East Texas 

bestows peace and dignity 
upon our patients. 

 
Give the gift of peace 
this holiday season 

by supporting our sacred mission. 
Be watching your mailbox for  

Light Up A Life 
opportunities or 
visit our website 

www.hospiceofeasttexas.org

W A L T  W H I T M A N

Holiday Remembrance Ceremony 
 

Saturday, November 22, 2025 
9:00 a.m. - 11:00 a.m. (come & go) 

Meadows Conference Room at The Hospice of East Texas 
4111 University Blvd., Tyler, TX 75701 

 
We hope you’ll join us during this special time to create a luminary in honor of your loved one. 

 
For more information, please call 903-266-3400, extension 447.



Relationships are at the heart of everything we do at The Hospice of East Texas. Providing 
a sense of trust and calm is important to us – and to you.  
 
I recently learned of an experience which captures the significance of that very thing. It was 
late at night. A patient’s wife was leaving the hospital to follow the ambulance transporting 
her husband to The Hospice of East Texas HomePlace. She was relatively new to Tyler, 
so she was not familiar with where we are located – let alone the best way to get there. 
Understandably, she was emotional to take this journey, sorting through feelings of anxiety 
and confusion as she drove alone in the dark. Soon, she realized that she had been 
following the wrong ambulance. She was lost in a neighborhood near Bergfeld Park in 
Tyler, at one point driving the wrong way on a one-way street. After pulling over, she called 
The Hospice of East Texas – frantic for help and direction. At the other end of the phone, 
she heard a voice of calm.  
 
That voice guided her, landmark by landmark, stop sign by stop sign, left turn by right 
turn, until she safely arrived at HomePlace. She later described the experience to us. 
“I remember thinking, as I was driving and listening to her gentle instruction, ‘I am talking 
to an angel.’ The Hospice triage nurse spoke softly and slowly and with such kindness. 
She settled my nerves and righted my course. She walked me home so I could be with 
my husband.” 
 
YOU are why we are here – to be light in the dark, to help you find your way home. 
It is our honor to care for you and for those you love most. YOU, your gifts, and your 
prayers make the journey meaningful. 

A Message from Marji 

YOU are the Why…

Marji Ream 
President/CEO

Often families express their desire to “give back” to 
The Hospice of East Texas in a meaningful way. A simple 
bequest to The Hospice of East Texas in your will is a 
wonderful way to do that and could be the most important 
charitable gift you ever make. 
 
You may designate a specific dollar amount, a particular 
asset such as securities or real estate, a fixed percentage 
of your estate, or leave your residuary estate after you 
have provided for loved ones.  

We encourage you to consult with your attorney, accountant, 
or estate planning advisor to be certain your legacy gift 
meets the needs of your family and individual goals, while 
helping to support a cause you care about – the mission 
of The Hospice of East Texas.  
 
To discover how you can leave a lasting legacy 
through this giving opportunity, please visit our 
website at www.hospiceofeasttexas.org, email 
awallace@hospiceofeasttexas.org, or call 903-266-3402.

“The things you do for yourself are gone when you are gone, but the things you do 
for others remain as your legacy.” ~ Kalu Ndukwe Kalu

Your Kindness is just the Beginning of Your Legacy
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O U R  M I S S I O N  
Hospice of East Texas seeks to enhance 

the quality of life for individuals and families 
dealing with life-limiting illnesses and to assist 

bereaved family members by providing 
compassionate, comprehensive, 
coordinated care and support.


