Nothing we could write could more eloquently express what Hospice means than this letter we received
from Pat Jones, mother of Darrell Sholar who was a patient at HomePlace in 2007. With Mrs. Jones’
permission, we share her heartfelt thanks with you.

Dear Hospice Staff,

One year ago, on March 20, my son
Darrell Sholar passed away at your
facility. He had been admitted on the
19th at about 9 p.m. or so, after we
were unable to care for him at home.
My son went by the name of Bud, and
although he was 50 years old, he was
still my precious boy.

Bud was in a desperate state that night
and was very combative. We knew that
it was the cancer of the lungs and brain
that caused him to be that way, but I
have thought so often since that the
staff there only knew him in that
condition. It was a long way
from his normal. But
even with him being
that way, you
all were so

very

kind and patient, doing everything
possible to make it better for him and
for us. As a retired RN myself, I have
been so grateful to all of you because I
knew that he was not the only person
that you had to care for, but it seemed
that he was, with all your attention to
him. I don’t remember all your names,
but I will never forget your faces and
loving care. You truly were a shining
example of your chosen profession that
night.

I am enclosing a picture of Bud that I
love. He was the kindest little boy you
ever saw, and no Mother has ever had
a son that showed her that he loved
her for his entire life as much as Bud
did to me. A day or two before he died
he was sleeping and I was sitting close
to his bedside. Ilay my head down on
the side of the bed and felt him move.
I'looked up and he was smiling at me

and said, “Mom, you gave me life, and
then you gave me life again.” I don’t
know what he meant by that, but
evidently it made him happy.

The last year has been the hardest of
my 70 years, and I miss Bud more than
words can say. A great-granddaughter
born eight days after Bud died has
been the absolute redeeming gift from
God. Isn’t it wonderful that He has
plans for us that He knows we will
need in order to get through the fire?

This picture was made in happier days
when Bud was still that little boy to
me. Just look at it occasionally, and
then pat yourself on the back for the
marvelous job you did that night. You
are all angels. I will never forget you.

Many, many thanks and lots of love to all,

Jay and Pat Jones
Bud’s mom and step-dad



me

Hospice nurses rarely describe their work as a job. Many use the word
“calling”, some use the word “ministry”, to describe the certainty that

hospice care is what they were meant to do. For Jacob Cabrera, RN,
the word is “chosen”.

Though he’s not a poet by nature, Jacob’s eloquent words of
connection and belonging just seemed to flow after the experience of
caring for twelve year old Noe and his family. The sense of having
been chosen for that particular role was a powerful one, compounded

by Jacob’s admiration for the young patient who touched his heart.

“Noe seemed more alive than anyone I'd ever met, even though he was
very, very sick,” said Jacob. “He lived life to the fullest, and he loved
everyone he met. He was only 12 years old, but he was so wise, and he

taught me so much.”

How fortunate we are that hospice nursing “chose” Jacob Cabrera. His

skills, his compassion and his creativity were a blessing to Noe and

continue to be a blessing to us all.
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“It Chose Me”

People ask, is a hospice nurse what I
chose to be?
I often ponder, did I?
Or did it choose me?

Daily we deal with so much death and dying
People very sad and often crying
They say, how can you remain
of good faith and cheer?

I remember we all have one home.
It's just not here!
As I prepare for my day,
and see my badge with the hospice dove,
It reminds me, my strength comes from above.
Now when they ask is a hospice nurse
what I chose to be,
I turn and answer with a smile,
no I'T CHOSE ME!

By Jacob Cabrera, RN




1101 volunteers

memories

“I just let them share their memories,” says Grady Stewart. “There is so much
pain, and talking seems to help. IfI have a gift, it’s the ability to share the pain
that people are feeling and tell them I really understand, because I think I do.”

As a bereavement volunteer, Grady logs many hours on the phone, talking to
families of patients served by The Hospice of East Texas. “They are missing
their loved ones so much and it seems to mean a lot to them that we call,” he
says. “Ijust tell them we’re thinking of them, and we know it’s hard and we

want them to know we care and we’re still there for them.”

It isn’t easy work, but Grady is clear about the benefits. “It’s the most
emotional thing I've ever done, but I'm the one who gets the bigger blessing.

You always do, when you give of yourself, you know?”

“It’s the most emotional
thing I've ever done,
but I'm the one who

gets the bigger blessing.”

Grady does know. He’s spent a lifetime
finding ways to help others. Growing up
in rural Georgia, “we never had enough to

go around, but we always had enough to

share,” he says. In his career as a
supervisor for GE and Welex, he was the one who searched out people having
trouble. “Sometimes they just needed a ride to work to keep them from losing

their job,” he says. “It was the little things that got in the way”.

A Hospice volunteer since 1997, Grady has done everything from ans

the phone to working with home care patients, and he has served in t
bereavement department for four years. His kind voice and caring w.
down the hall in the Pat Oge Center for Living, an inspiration to the s
work close by. “You can feel the love in his voice,” says Mary Guin,
Bereavement Coordinator, “and he always ends his calls the same wa

I wish I was there to give you a big hug!” I know that those he talks
feel that hug too!”

NEW IN 2007-2008
Gin Ables

Bobye Adamson
Exa Ballard
Maxine Barnette
Eddy Bentley

Carolyn Bolton
& Cookie

Gordon
Breedlove

Don Brooks

Bill Burns

Bee Bynum
Patricia Colburn

Ruth Compton &
Simon

Valarie Cowan
Kathy Crim

Marlis
Cuthbertson

Roberta Denson
Richard Diekman

Linda Dillard &
Lulu

Sandra Dillon
William Dillon
Frieda Doolen
Sue Duck
Cynthia Ellington
Ralph Everett

Winnie Sue
Everett

Rudy Francis
Gary Gilmore
Mary Germany
Darlene Graser
Barbara Gust
Valerie Hardy
Iris Harte

Mary Ann
Hilliard

Robert Hughes
Jeanie Hulsey
Susan Jasper
Beverly Jimerson

Crystal Jones &
Buster, Brittany
& Chase

Sharon Kelley

(continued on page 5)

Patty Kirby

Judy Kitchings
Jim Kurtz
Jennifer Lacefield
Mary Lamberson
Janet Latham
Nancy Lee

Betty LeFlore
Carrie Lindley

Janette
Maldonado-
Johnson

Tony Martin
Donna McEwen
Hailey Miller
Joan Mills

Faye Mitchell

Martelle
Moronko

Patty Morris and
Elle

Estha Nowlin
Shirley O’Keefe
Susan Parks
Barbara Patton
Donna Pirtle

Marilynn Pryor,
Katie & Fredo

Michelle Rabb
Eva Ramirez
June Reagh

Bruce

Rhiddlehoover
Larry Richardson
Christi Roy
Nadine Russ
Beverly Russell
Karin Sanders

Susen Santoro,
Bebe & Bob

Shannon Sieber,
Luke & Lucy

Martha Smelley
Penny Stephens
Alice Todd
Billie Turknett
Ann Ussery
Elaine Walters



Tony Houston

volunteered for Hospice

almost every day for

six years. His wife and

daughter gathered with staff

and volunteers to celebrate the placing

of a brick in his memory on the Walk of Friends.

Dr. Helen Graham served Hospice of East Texas for many
years as Medical Director. Dr. Wiley Roosth and Dr. Arielle Lee
celebrated Dr. Graham at her retirement reception.

HOET celebrated its 25th
anniversary in 2007 with a
presentation by Mitch
Albom, author of Tuesdays
with Morrie and For One
More Day.

Vince Piotet shares his music with patients and families at HomePlace.




Sometimes laughter is very good medicine! The
Hospice social workers were fierce competitors
with their “jailbird” chili at the annual Hospice

chili cookoff.

Macy Adams made
homemade cookies to share
with families at HomePlace.

Penny Stephens’ welcoming
smile greets families and
visitors at HomePlace.

When Nickie Knighton’s husband was a
patient in HomePlace, she learned first-hand
what comfort a homemade quilt could be.
Mrs. Knighton has made 12 quilts for
Hospice, each one an expression of her
creativity, and a beautiful symbol of the love
and care Hospice provides for our patients.
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holiday remembrance

At holiday time, each ornament
gleaming on the Hospice Tree of
Remembrance commemorates the
life of a patient served by The
Hospice of East Texas. Chosen with
care by those who loved them, the
ornaments are symbols of lives not
forgotten. Alittle RV is a reminder of
the joys of retirement years, an angel
commemorates a much-loved
grandmother. A handmade sphere
colored by children, a photo in a
silver frame, tiny plaques with
comforting words of scripture, each
ornament is an opportunity to express
love and remembrance once again. A
special gathering brings families to
the Pat Oge Center for Living to hang
their ornaments on the Tree of
Remembrance, and offers them the
chance to share their memories with

W A Y S

Your gifts ensure our ability to care.

Private support makes it possible for
The Hospice of East Texas to offer its
caring services to all who need them,
regardless of their life situation or their
ability to pay. Gifts of all sizes and all
kinds from generous friends throughout
East Texas are essential to our work and
are very much appreciated.

MEMORIALS OR HONORARIUMS
Gifts in honor or memory of loved
ones, friends or business
associates are a great way to
give to The Hospice of
East Texas. A card
acknowledging
your gift is
mailed to
the

Y O U

each other and Hospice staff.

The Hospice Tree of Remembrance
is one of many opportunities for
healing offered to grieving families by
The Hospice of East Texas. Each
family served by Hospice is followed
for a year following the death of their
loved one, receiving regular phone
calls, mailings and information on
grief workshops and support groups
offered throughout our 18
county service area.

All bereavement services
offered by The Hospice of
East Texas are open to
anyone dealing with the
loss of a loved one,
whether that person was a
hospice patient or not, and
all services are offered to

C A N

recipient, with no mention of the gift

amount.

PLANNED GIVING
Remember The Hospice of East Texas
in your will or estate.

BRICKS AND TILES

The Walk of Friends in the gardens at
HomePlace and Recognition Tiles
throughout the facility are enduring
legacies of those who have touched our
lives.

IN-KIND GIFTS

There are many opportunities for in-
kind gifts, especially at HomePlace—
toys for the playroom, quilts for the
beds, food for families.

RESALE SHOPPE

The Hospice Shoppe in Henderson
accepts donations of gently used
clothing and household items. Items

our
communities

free of charge.

For current
information on
bereavement
services offered by
Hospice of East
Texas visit our
website at www.hospiceofeasttexas.org.

H E L P

may be dropped at the Shoppe in
Henderson or at the Hospice offices at
4111 University Boulevard in Tyler.

For more information about donating to The
Hospice of East Texas, contact the Community
Relations Department at (903) 266-3400 or
nlamar@hospiceofeasttexas.org. To donate on-
line, visit www.hospiceofeasttexas.org.

VOLUNTEER OPPORTUNITIES
Throughout our 18 county service area,
there are many ways to get involved
with The Hospice of East Texas.
Volunteers are needed for office work,
direct involvement with patients and
families, and special projects. If you
have a gift, we can use it!

For more i;y‘armation, contact Christine
Morawski, Director of Community Relations
and Outreach at (903) 266-3400 or
cmorawski@hospiceofeasttexas.org.



a note from Marji

This edition of
LifeTimes
abounds with
examples of “The
Hospice of East
Texas Difference”,
those things which
make this organization so

extraordinary and which have been the
hallmarks of its work for more than 25

years.

Our staff feel “chosen” for this work, as
Jacob Cabrera does. Their skill and
dedication results in the
compassionate, coordinated, clinically
expert care Pat Jones so eloquently
describes in her letter on page 1. Atall
times of the day and night and 365
days a year, they serve in patients’
residences (whether their private
home, assisted living facility or nursing
home), in HomePlace, our state-of-
the-art, in-patient hospice facility, or in
various hospitals in our 18 county

service area.

Grady Stewart, whose service as a
bereavement volunteer is highlighted
in this issue, is but one example of the
extraordinary commitment our 250
plus volunteers have to their work. In
2007 they contributed 18,794 hours of
service to The Hospice of East Texas
and the patients and families we serve,
bringing their many gifts to share with
those who need them. We are blessed
to count among our volunteers an
exceptional volunteer Board of
Directors who give their expertise as
lawyers, accountants, economists,
physicians, clergy, educators, business
and community leaders, and above all,

patient family advocates. It is our
privilege to list the names of our
volunteers in this LifeTimes as a way to

recognize and thank them for all they
do.

The cornerstone of the “Hospice of
East Texas Difference” is our
commitment to serve all who need our
care. In part, this is a financial
commitment, and in partitis a
commitment to quality, a willingness
to do whatever it takes to offer all our
patients and families exceptional
services. Admission staff work late
evenings to relieve a patient’s suffering
and a family’s anxiety about the
journey ahead. Pharmacists and
pharmacy technicians fill prescriptions
for patients with new needs at all
hours. Staff and volunteers work with
others in the community to be sure a
dying adolescent and his family have
heat in their home. Volunteers take
vacation days from their jobs to sit with
patients. Community support and your
donations allow us to provide this
“difference”, and to fulfill an
extraordinary commitment. Every
patient receives the same exceptional
care, regardless of their financial
situation and no patient family receives
a bill for basic services from The
Hospice of East Texas.

Thank you for what you make possible.
I am honored and humbled to be a part
of an organization with a rich heritage
and a bright horizon of opportunity
of service to East Texas.

Marjorie Ream
President/CEQO
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