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A Celebratory Milestone Year

Hospice of East Texas marked its milestone thirty-fifth birthday in 2017 with a year of
celebration and renewed commitment to the unique brand of extraordinary care,
compassion and commitment that only a non-profit hospice will provide. Reflecting on
our history and looking forward to the future, Hospice of East Texas remains committed
to its founding principles: to serve every patient who needs end-of-life care, regardless
of their financial circumstances or life situation and to provide care that is deep and
wide, offering a variety of programs and services that meet the complex needs of
patients and their families and serve our community at large.

Total Patients Cared for in 2017..............oocmcesciiesne 2,106
Patients per Day (Home Care average daily CENSUS).......ccvurrerrrriernnneeeesniereressssnesenns 283
Patients per Day (HomePlace average daily CENSUS)........cocvurriernnrerernnnssesnssesessssssesenns 21
Bereaved Family Members.................cccooi 4,073
Patients with a cancer diagnosis..............c.coourviininn s 36%
Patients with a non-cancer diagnosis..............cccccovniinnci e, 64%
Miles driven for patient care...............c.oooviinn 1 ,914,71 0

The Hospice of East Texas and The Hospice of East Texas Foundation are committed
to being good stewards of our resources to maximize patient and family care.

Source of Funds 2017 Use of Funds 2017

B Medicare.....ooivennniicinennn, 75.5% B Operations, Pt Care, Professional Srvcs,
Medicaide 3.4% Volunteer Srvcs, Bereavement............ 61.3%
Other INSUrANCE.r oo 2.9% Patient Expense (Supplies, Med, Equip,

) ) o Ambulance, Contract Hospital),

B Memorials, Donations, Fundrmsmg, Faceto Face...............__ 16.4%
Investment/Interest, Thrift Store, o
Soda Shop .............................. 18% BU|Id|ng .................................................... 4.7%
Other Operating........ooooee. 0.2% B General & Administrative (HOET + HOETF),

Investment Expenses, TPC..........ccco.... 9.8%

Funds based on a percent of total revenue.
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Hospice of East Texas
celebrated its thirty-fifth
birthday in 2017 by
showcasing our extraordinary
care, compassion and
commitment and thanking
the friends, donors and
volunteers whose support
makes our mission possible.

Almost 600 friends, donors and community leaders joined Hospice of
East Texas at the Thirty-fifth birthday celebration on October 5, 2017.

East Texas Giving Day and Volunteer Appreciation events followed
the birthday theme in 2017.

Each person serving as board chair of Hospice of East Texas and
the Hospice of East Texas Foundation was honored with a brass
plague in the beautiful flag court on the Hospice campus in Tyler.

Paula Bates, Rick Jett and Maudean West were each honored for
the incredible gift of thirty five years of consecutive volunteer service
to Hospice of East Texas.

Staff and volunteers expressed what Hospice of East Texas meant
to them in a social media campaign.



