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A Message of Love & Gratitude from Cindy & David Dykes

Four years ago, our family encountered a life change

as my dad had a stroke that left him unable to stay at
home any longer. He went to rehab for a month and
then to assisted living. While it seems to be such a
terrible journey, we all found that new friends, blessings
and an opportunity for ministry awaited us at Atria
Copeland. Dad qualified for hospice care, and we began
our time with Hospice of East Texas. Thank you, Lord,
for Hospice of East Texas and our fellowship with them!

We were given the absolute best caretaker in the person
of Lenora Owens. She was a gift from God! She cared
for Dad as her own, and we quickly grew to love her.
There was always a lot of laughter and sass in the room
when she was there, so it felt like family. It even got to
the point that she had to pick out Dad’s clothes, not us!
Then COVID-19 hit and a lockdown was enforced on

assisted living facilities. The only person that could
enter the facility and spend face to face time with Dad
was Lenora. Atria Copeland did an excellent job with
the restrictions, and I am thankful for them. As for
hospice care, Lenora was faithful to continue her care
for him and helped us with deliveries and pick-ups of
clothes, goodies, cards and such. I could depend on
her to have eyes on Dad and give him the physical
touch of love he was missing from us.

We are here to care for our loved ones and ease those
last days of life for them until they graduate into
heaven. I cannot say enough good things about
Lenora and the team at Hospice of East Texas. Even
today Lenora keeps up with our family. She calls my
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OUR MISSION Hospice of East Texas seeks to enhance the quality of life for individuals and families dealing with life-limiting
illnesses and to assist bereaved family members by providing compassionate, comprehensive, coordinated care and support.

OUR VISION We are the blueprint for extraordinary end-of-life care; inspired by our commitment to our patients, our people
and our purpose.
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92-year-old mother just to visit and I

text her to see how her old dog, Lucky,

is faring. Both Lenora and Hospice of
East Texas continue to be a blessing to us.
Recently, our son-in-law, Dr. Jason Holman
(pictured below), joined The Hospice of
East Texas team as a physician. It is

our privilege to continue to be a part of
Hospice of East Texas and to share of our
plenty to help others as they go through
the end of life with their loved ones.

Cindy and David Dykes

Pictured left to right: Karli Fitzgerald, Director of Outpatient Care,
Elizabeth Rodriguez, Lenora Owens and Marjorie Ream, President/ CEO

Hospice HEROES

At Hospice of East Texas, there are many involved in the day-to-day operations,
both clinical and non-clinical. Of those involved, there is a special group

that deserves significant recognition. They have often been described as
HOSPICE HEROES... they are the Hospice Home Health Aides. Lenora Owens
and Elizabeth Rodriguez are two such heroes.

They are the backbone of what allows us to do what we do. They provide both
personal care and assistance for our patients and their families. They are the
eyes and ears for our nurses, often seeing even the slightest bit of decline or
change of condition in our patients. They have a way of developing a
relationship with their patients unlike any other disciplines.

Families often write letters describing the relationship between their loved one
and their home health aide. “Our home health aide was a gift from God, and
we quickly grew to love her.” One family member wrote that she often over-
heard their home health aide, Liz, and their nurse singing and cooing over her
father as they tended to his care, making him feel more comfortable and at peace.

For 25 and 20 years, respectively, Lenora Owens and Liz Rodriguez have
provided compassionate care and dignity to our patients and their
families. They have been described as having a wealth of knowledge and
professionalism that is unmatched. They have provided peace for our
families during the most difficult time of their lives. They have provided
comfort to our families, knowing that their loved one would be in a clean
bed so that they could rest peacefully that day. They have been described
by their nurses as being experts in their role. They have overcome personal
challenges, and still show up to work every day bringing their best selves.
They both have said at the end of the day, there is no other line of work or
place they would rather be than at The Hospice of East Texas. A job like this
grows into a conversation, which turns into a relationship, with guidance
and friendship offered on both sides.

So... here we are, 20-plus years later celebrating two remarkable women,
employees and friends. “Don'’t wait. Do things now because you are not
given tomorrow.” Lenora and Liz have heard this advice over and over again,
and they both live their lives accordingly.

Thank you, Lenora and Liz, for your service and for your expertise
you offer to our community.

S P E c I AI. H I G H LI G HTS 398 patients who were veterans and recognized 13,536 volunteer hours

for their service $372,244 saved by utilizing volunteers

UF 2 0 2 2 191 dedicated volunteers serving our mission




Tre aS U re Dianne Adams, Holly Lake Ranch, Texas

We have a treasure in East Texas and in my experience, many people
still don't know about it.

The warm, welcoming 28-bed facility known as HomePlace became
home away from home for me and my husband John. Because he
suffered from multiple illnesses of peripheral arterial disease, COPD,
asbestosis and more, we found ourselves in and out of the hospital
and emergency room. During one of those exhausting visits, Peggy
came in to visit with us about all that is offered by The Hospice of
East Texas.

We made the life-changing decision for hospice care. Our intention
was to make every remaining day matter.

John was discharged from the hospital to HomePlace where they took
such good care of him, he returned home several times! Although he
regressed and was readmitted, the expert and loving care he received
let us make the most of each and every day. John was relieved of the
agitation, pain and depression caused by illness and medication.

When he was at HomePlace John’s rooms were always bright, cheerful,
warm and clean. We were delighted to find one of his rooms had a
door to the outside with a small patio and chairs where we could sit
in the sun. The colorful quilts are still a vivid and treasured memory
along with the beautiful gardens.

“Leaving a legacy

Earlier this year my mother, who lived in Austin, Texas, was on

/ 1 hospice care. She was in her 90’s, blind and using a walker. Through
1sa way Of Sa)/lng my mother’s experience, I learned how rare it is to have a blessing
th ank you . like HomgPlace. The Hospice of East Texas truly is a gift from our
community to our community.
to God, family, Will. Power.
. ”
l lfe dnd (0 th ers. I've never received a bill for John's services and care. Indeed, no one
receives a bill from the Hospice of East Texas. Your gifts and mine
John C. Maxwell support the sacred mission of Hospice and its’ precious caregivers.

[ am continually on the lookout for clean, bright blankets to donate.
And, although I don't consider myself wealthy, I discovered an
additional way I can offer support.

SPEBIAL Hl G H LIG HTS UF 2 0 2 2 I've made the Hospice of East Texas my heir - the beneficiary of my

Total patients cared for in 2022 life insurance policy. I do not have children, but believe that even if
2,229 I did, I would still make this gift to Hospice. Hopefully, they won't
receive it for a while, but when I go, I know it will help a wonderful

Miles driven for patient care East Texas treasure continue.

1,656,699

A LASTING LEGACY

Hospice of East Texas is fortunate to have friends like Dianne Adams who want to “give back” in a meaningful
way. Including Hospice of East in your estate plans could be the most important charitable gift you ever make.

We encourage you to speak with your attorney, accountant or estate planning advisor to make certain the

legacy gift you are considering meets the needs of your family and your individual goals. To discover how you
can leave a lasting legacy in support of the mission of The Hospice of East Texas, please visit our website
(www.hospiceofeasttexas.org), email (bbrush@hospiceofeasttexas.org), or call 903-266-3402. Every gift matters.




One more round of applause to everyone who made
Hospice of East Texas’ 40th Anniversary Year

Q 0 a year to remember!
40TH ANNIVERSARY ACCESS FOR ALL

HOSPICE OF EAST TEXAS CAMPAIGN DONORS

The Rogers Foundation
Anonymous
In Memory of Bitsy Wright
Bernard Foundation in memory of Mildred Grinstead
Terry and Dennis Darryl in memory of Anita Darryl and Maurine Muntz
R. W. Fair Foundation
Jasper Family Fund at ETCF in honor of Susan and Jon Jasper
Riter Family Foundation in memory of Betty Jo “B.J.” and A. W. “Dub” Riter

Junior League of Tyler, Inc.

CHRISTUS Trinity Mother Frances Health System

40TH ANNIVERSARY CELEBRATION
LUNCHEON SPONSORS

SPEAKER SPONSOR
Dr. Ron and Serena Vrnak

PRESENTING SPONSOR

FORTIETH ANNIVERSARY
COMMEMORATIVE BOOK

Member FDIC

RUBY SPONSOR
Anonymous in honor of Nancy Abernathy and HOET Staff

INVITATION SPONSOR

in memory of Billie Louise “Peaches” Brookshire

LUNCHEON SPONSORS
Sunni and Britt Brookshire in memory of Peaches and Bruce Brookshire
Joyce Buford Donor Advised Fund at ETCF
Julie and Drew Greene in memory of Curtis Mewbourne

Sandie and Wayne Propst
Laurie Rossman and Brian Young in memory of Carla and Jim Francis
Dana Woodard




CENTERPIECE SPONSORS
Nancy and Mark Abernathy
Penny K. Stephens in honor of HOET Staff

PLATINUM SPONSORS
Herbert Buie in memory of Melvina Buie
Eckert Family in memory of Dr. Tom Eckert
Pam and Tracy Lisner
Suzanne and Scott Myers
Terri and David Nelson in honor of HOET Staff & Volunteers
Mary K. and Robert Peltier in memory of Margo Adams

Twinkle Duncan and Peggy Smith

Sharon and James Wynne

GOLD SPONSORS
Allen Lottmann Kimmel Attorneys and Counselors
Kathy and Wayne Babin
Nikki and Hank Baker
Paula and Joe Bates
PJ and Tom Beets
Darla Bennett

Vicki and Lindsey Bradley

Breedlove Nursery & Landscape
in memory of our parents

Rev. and Mrs. Wes M. Bynum
in memory of “Bee” Bynum

Randall V. Childress/Edward Jones
Beryl Cobb in memory of Bill George
Kris and Bobby Curtis
Shannon Dacus
Sue Deakins in memory of Ann Lake
dot the i in memory of Margo Adams
East Texas Communities Foundation
Mary Lauren and Bruce Faulkner
Johnna and Kevin Fullen Charitable Fund at ETCF
Gollob Morgan Peddy
Group M7
Mrs. B. G. Hartley in memory of B. G. (Bill) Hartley
Henry & Peters
Mr. and Mrs. Robert Holsomback
Holley and Eddie Howard
in honor of M.K. Maris
in memory of Bill Campbell and Everett Evans
HUB International
Robert B. Irwin Foundation at ETCF
Marvin United Methodist Church
Carol and Jim Mazzu
Fritter and Michael McNally
Meela and Juan Mejia/ Tyler Junior College
Ellen and John Musselman Charitable Fund at ETCF
Prothro, Wilhelmi and Company, Certified Public Accountants
Deborah and Mark Race
Marji Ream and Steven Cohen, M.D.
Nancy and Bob Roseman
Saleh Foundation in memory of JJ and Angel Saleh
Sandy Shepard
Cathy Shipp & Associates Realty, LLC

Jill and Stephen C. Spain, M.D.
Texas Bank and Trust
Nancy Ulrich
UT Health East Texas

Kelley and Lonny Uzzell
in memory of Everett Evans and Mr. & Mrs. RC Uzzell
Carrie and Sam Wolf in memory of Lindsey P. Wolf

SILVER SPONSORS
Susan and Robert Davis
Sherry and Ken Dunn
Kelly and Kevin Eltife
Drs. Grace and John English
Janet and John Hills in memory of Matt Clapp
Home Instead
Mr. and Mrs. Randall L. Roberts
Bea Schroeder in memory of Glen Schroeder
Kathy and Walter Smith
Stewart Family Funeral Home
Visiting Angels
Ted Walters in memory of Chesley Walters
Dr. Frank and Mrs. Agnes Ward
in memory of Catherine M. Hogan
Paul Wick, M.D. in memory of D’Anna Wick
Joseph F. Woelkers
Monica Woods in honor of HOET caregivers
and in memory of Carey Woods il

BRONZE SPONSORS
Patty and M.L. Agnew, Jr.
Alzheimer’s Alliance of Smith County
Joe Bill Belue, M.D.
Gillian Brasfield
Erin and Brent Byers
Brenda and Dean Cagle
Kathryn and Bob Droder
Martha and Gerry Dunlap
Mr. and Mrs. Joe Max Green
Lisa and Gary Gross
Betsy and Jeb Jones
Jen and Neal Katz
Nancy and Bill Lamar
Kay and Paul Latta in honor of Dr. Andrew O’Kelley
Maureen and Dave Leming in memory of Don Leming
Marilyn and Peyton Luckett

Becky and Mike Martin
in memory of Vuneda G. Albert

Dr. Mike and Anne McCrady in honor of Beverly Wood

Meadow Lake Senior Living
Debbie and Robert Peveto
Dr. and Mrs. Andrew Quiroz

Virginia and Gene Shull
Dr. and Mrs. William Starling

Travel Masters
Cecil and Bernie Ward

Charlotte Wilson
in memory of Steve Wilson & Larry Harwood

Dr. Marshall Windsor and Dr. Nancy Windsor



Ann Minton Lake Celebration Courtyard

The Celebration Courtyard, at the entrance to the Robert M. Rogers Hospice Center, was
dedicated on November 21, 2022 - celebrating life, love, and memories.

This lovely space is bordered by low walls, centered with brick walkways, and features a
beautiful garden. It was given in loving memory of Ann Minton Lake, long-time volunteer,
supporter, board member and friend to The Hospice of East Texas. She herself was a creator
of beautiful gardens, and her gracious spirit continues to be a blessing to so many.

Construction of the courtyard was funded by private donations. It is a place of tribute,
inspiring all who enter our HOME - staff, volunteers, board members and, most importantly,
patients and their families.

If you would like to celebrate the life of someone held dear, please consider a donation of a
garden wall plaque.

Funds raised will support the mission of Hospice of East Texas and our commitment to
serve all who seek our care, regardless of financial circumstance, age, or complexity of care.

To purchase an 8 x 8 Granite Plaque ($1,500 Donation), please visit our website at
www.hospiceofeasttexas.org or call Kristen Seeber, Donor Stewardship Officer, at
903-266-3400, ext. 191. Each gift is appreciated, and each gift makes a difference.

A Message From Mariji - The Gift of SELF

A human instinct is a desire to help when who remained determined in the face of
we encounter friends or family in troubled personal limitations and/or overwhelming
times. We may conclude, “But what can I circumstances, and their perseverance

do? I don't know what to say. I don't know provided inspiration? Remember when
what to do. T am not wealthy.” Be mindful someone shared how much you have

that we all possess a special gift that is meant to them over the years.

underestimated - the gift of self.
The gift of self may be as simple as presence,
For perspective, review your own life through ~ when you just don't know what to say... or a

the lens of gratitude. Who has supported hug... a gentle touch on the forearm. The gift
. you? Who has always been there foryouasa  of self is a precious blessing that we choose
Marji Ream parent, sibling, friend? Recall when someone  to share with others.
President/CEQO just listened when you needed to process,
vent, or confess. Have you experienced I have immense gratitude for the abundant
random acts of kindness from a stranger? gifts of self that have been bestowed on our
Do you know people who freely share poems,  patients, families, and community - and each
jokes, or songs? Has your confidence been other - by The Hospice of East Texas Staff,
buoyed when you encountered someone Volunteers and Boards.

13,465 bereavement mailings and 2,389 phone 40 support groups, seminars, and workshops
S PEG IAL H I G H LI G HTS calls to families after the death of their loved one for those grieving a loss

0 F 20 2 2 563 touchpoints for grieving children and teens




Thank You to Our
Light Up A Life
Benefactors!

PLATINUM BENEFACTORS
Beverly and James Ray
Betty Turman

GOLD BENEFACTORS
Jane and Mike Coker
Kevin P. Eltife
Jan and Sam Forester
Dolly and Stephen Wolf

SILVER BENEFACTORS
Vicki and Lindsey Bradley
Sharlotte and Tommy Hyde
Diane Lestor
Nita and Byron Meads
Penny K. Stephens

BRONZE BENEFACTORS
Linda Armstrong
Jana and Barry Autry
Kathy and Wayne Babin
PJ and Dr. Tom Beets
Derrith and Bob Bondurant
Billie Hartley
Robert B. Irwin Foundation at ETCF
Jon Jacobs, Eagle Home Loans
Mel Lovelady
Joanne Mewbourne
Ellen and John Musselman
Lynn Parnell
Bonnie and Rick Rayford
Meghan and Rob Renicker
Dr. Elizabeth W. Sutliff
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Tyler, Texas 75701
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THE HOSPICE OF EAST TEXAS
2023 Board of Directors

Garnett Brookshire
Chair
Sherry Dunn
Vice-Chair
Vicki Briggs
Secretary

Shannon Dacus
Treasurer

Mike Allen
Nathan Atkinson
Jana Autry
Kathy Babin
Robert Bailes
Dr. M. Thomas Beets
Shelley Brophy
Rev. Ralph Caraway
Kelly Eltife
Dr. Laura Ferguson, Ex Officio
Sam Greenberg
Julie Greene
Charles Hill
Rick Jett, Ex Officio
Ranjit Kodali
Kathryn Lake
Tracy Lisner
Aaron Martinez
Artis Newsome
Dr. Suhel Patel
Dr. Julie Philley
Bob Roseman, Immediate Past Chair
Patty Steelman
Ellen Trant
Jay Ward

THE HOSPICE OF EAST TEXAS FOUNDATION
2023 Board of Directors

Eddie Howard
Chair

Kris Gusa
Chair-Elect
Randy Childress
Secretary

Andrew Adams
Treasurer

Rick Allen, Ex Officio
Kim Beckham
Bob Bondurant
Lindsey Bradley
Garnett Brookshire
Tom Brown
Mike Coker
Sharon Howell, Immediate Past Chair
Rick Jett, Ex Officio
Jeb Jones
Natalie Lynch
Jim Mazzu
Deborah Race
Marjorie Ream, Ex Officio
Peggy Smith
Ted Walters
Joe Woelkers
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THE HOSPICE OF EAST TEXAS
Leadership Team

Marjorie Ream
President/CEO

Laura Ferguson, MD
Medical Director

Christi Baggett
Chief Operating Officer

Betsy Brush
Vice President of Philanthropy

Kristy Morris
Vice President of Clinical Strategies

Karen Wilson
Controller

Jennifer Brashear
Director of People

Jennifer Dial
Director of Process Strategies & Audit

Karli Fitzgerald
Director of Outpatient Care

Denise Graber
Director of Community Engagement

Kurt Lorenz
Director of Pharmacy

Keith Morrison
Director of Access

Mike Rowan
Director of Facility Operations

Merv Sanders
Director of Inpatient Care

Stacy Sanders
Director of Chaplain &
Bereavement Services

Linda Navarro
Compliance & Performance
Improvement Consultant



